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PHIED KHAo SAT Y KIEN eVA NHAN vrEN Y TE
Nham muc ti~u nang cao chdt IU(J'ngkham, chi?abenh va cai,tiin moi truong lam viec cua nh~,!

vien y te, B(JY te va benh vien to chuc khao sat ae tim hieu y kien, nguyen V9ng cua nhdn vien y te.
Bo Y d bao dam giif bi mat thong tin. Rd: mong Quy a6ng nghiep tra loi ady au, khach quan, chi~h
xac. Xin trdn trong cam 0711

1. Ten benh vien: ................................................. 2. Ngay di~n phieu ....................

THONG TIN NGUm DIEN PHIEU

AI. Gi6i tinh: 1.Nam 2. Nil lA2. ITu6i: ............................. I
A3. Chuyen mon dao tao chinh: 1. Bac sy 4. Ky thuat vien2. DUQ"csy 5. Khac (ghi ro) ...3. Di~u dirong, hQ sinh
A4. B~ng cc1pcao nhfrt cua OnglBa: 1. Trung cfrp 4. Cao h9C, CKI

2. Cao d~ng 5. Ti~n sy, CKII
3. D~i h9C 6. Khac (ghi ro) .....

A5. S6 nam cong tac trong nganh Y: ................................

A6. S6 nam cong tac tai benh vien hien nay: ................... I

A7. Vi tri cong tac 1. Uinh d~o b~nh vi~n 4. NV bien che/hop d6ng dai h~n
hi~n t~i: 2. TruOng khoalphongl trung tam 5. Hqp d6ng ng~n h~n

3. Ph6 khoa/phong 6. Khac (ghi ra) .....

A8. Ph~m VI ho~t 1. Kh6i hanh chinh 7. Truyen nhi~m
dQng chuyen mon: 2. C~n lam sang 8. Chuyen khoa Ie (m~t, TMH, RHM ... )

3. NQi 9. Cac khoa khong tn,rc ti~p KCB

4. Ngo~i
10.DUQ"c
11. Dv phong

5. San 12.Khac (ghi ra) ...
6. Nhi

A9. AnhiChi c6 dUQ"cphan cong kiem nhi~m nhi~u 1. Khong kiem nhi~m
cong vi~c khong? 2. Kiem nhi~m 2 cong vi~c

3. Kiem nhi~m tu 3 cong vi~c tralen

A10. Trung binh AnhiChi tn,rc mfry l~n trong mQt thang? .................. l~n I

DANH GIA sVHAl LONG VE B.¢NH VI.¢N
" .~ , ;. , ~ ;. , ;. ., ,. , " , . ,

Quy dong nghH;p danh dau g~ch cheo vao m9t so to' 1 den 5, tuong ung VO'! rnll'C dQ hal long hIO~C
nhan xet til' dt kern d~n dt tat cho tung cau hoi du6i day:.

CD la: CD la: G) la: 01a: , G) la:1
Rfrt kh6ng hai long Khong hai long Binh thuemg Hai long Rat hai long

ho(lc:Rfrt kern ho(lc:Kern ho(lc: Trung binh ho(lc: T6t ho(lc:Rfrt t~t

1



A. Sl}'hili long v~ mdi truong lam vi~c L
AI. Phong him viec khang trang, sach se, thoang mat. CDCVCDCD~

Trang thiet bi van phong, ban ghe lam viec ... d~y du, cac thiet bi cfi, lac
-----------------------1---

A2. CDCVCD0CDhau duoc thay the kip thoi. I
Co b6 tri phong tnrc cho NVYT.

----------------------cD
A3. CDCVG)0~
A4. Phan chia thai gian tnrc va lam viec ngoai gio hanh chinh hQ'Ply. 0:~::~:0::q)

Cac trang bi bao h(>cho NVYT (quan ao, khau trang, gang tay ..) d~y du,
I

AS. CDCVG)0CDkhong bi cu, nhau nat, khong bi han che sir dung, _______________________ J ___

Moi tnrong hoc t~p tao di~u kien cho NVYT c~p nhat kien tlnrc, nang
I

A6. CDCVG)0CDcao trinh d(>:thir vien, phong doc, tra ciru thong tin, truy c~p intemet... I------ ------~
A7. Moi tnrong lam viec bao dam an toan cho NVYT. CDCDG)0~-----------G)--c!r I -
A8. Benh vien bao dam an ninh, tr~t nr cho NVYT lam viec, CDCV 3 4 ~

- - - - - - - - - - - - - - - - -- - - - - -~---

A9. Nguoi benh va ngiroi nha co thai d(>ton trong, hQ'Ptac voi NVYT trong CD000cpqua trinh dieu trio
B. Sl}'hili long v~ Hinh d~o trl}'c ti~p, dAng nghi~p I

BI. Lanh de;toco nang ll)'cxu ly, di~u hanh, giai quyet cong vi~c hi~u qua. CDCVG)0_V_----------------------- ,---

B2.
Lanh de;tophan cong cong vi~c phil hQ'P v6i chuyen mon dao te;tOcua CDCDG)0(D
nhan vien. I----------------- -~

B3. Lanh de;toquan tam, ton tr<;>ng,d6i xu binh d~ng v6i cac NVYT. CDCVG)0~-----------G}{!T I -

B4. Lanh de;tol~ng nghe va tiep thu y kien dong gop NVYT. CDCD 3 4 ~
- - - - - - -- - - - - - - - - - - - - - - -~---

BS. Lanh de;tod(>ngvien, khich l~ nhan vien khi hoan thanh t6t nhi~m V\!, co CDCVG)0CD
tien b(>trong cong vi~c. I----------------------(1)

B6. D6ng nghi~p co y thuc hQ'Ptac dS hoan thanh nhi~m V\!chung. CDCDG)0~----------------------CD
B7. Moi truang lam vi~c than thi~n, doan ket. CDCDG)0~----------------------G:)
B8. D6ng nghi~p chi a se kinh nghi~m, giup dO'nhau trong cong vi~c. CDCDG)0,----------------------(1)
B9. D6ng nghi~p quan tam, giup dO'nhau trong cu(>cs6ng. CDCVG)0~
C. Sl}'hili long v~ quy ch~ ni)i hi), ti~n luo-ng, phuc lQi I

Cac quy dinh, quy che lam vi~c n(>ib(>cua b~nh vi~n r5 rang, thl)'c te va
I

CI. CDCDG)0CPcong khai.

C2. Moi truang lam vi~c te;tikhoalphong va b~nh vi~n dan chu. 00G5G)~----------------------- --

C3. Quy che chi tieu n(>ib(>cong b~ng, hQ'Ply, cong khai. CDCDG)0~----------------------V
C4. Vi~c phan ph6i quy phuc lQ'icong b~ng, cong khai. CDCDG)0,----------------------a)
CS. Muc luang tuang xung so v6i nang ll)'cva c6ng hien. CDCVG)0:----------------------(D
C6. Che d(>ph\! dp ngh~ va d(>che;tixUng dang so v6i c6ng hi~n. CDCDG)0~

----------------------- ---
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----------------------- ---

C7. Thirong va thu nhap tang them ABC ximg dang so voi cong hien.

Cach phan chi a thu nhap tang them cong bang, khuyen khich nhan vien
----------------------a:;

CS.
CDCVG)0~

lam viec tich cue.
- - - - - - - - - - - - - - - - - - - - - - -~---

C9.
Bao dam dong BHXH, BHYT, kham sire khoe dinh ky va cac hinh thirc CDCDG)0~h6 tro bm dau, thai san d~y duo

----------------------- --

CIO. T6 clnrc tham quan, nghi dirong d~y duo CDcvG)0~
C6 phong trao th€ thao, van nghe tich Cl)'C.

----------------------cfj
C11. CDcvG)0~----------------------CI)"
CI2. Cong dean benh vien hoat dong tich Cl)'C. CDcvG)0~

I

D. S., hai long v~ cong vi~c, CO' hQi hoc t~p va thang ti~n

CDCDW~-®Dl. Kh6i IUQ'ngcong viec duoc giao phil hop, I----------------------ID
D2. Cong viec chuyen men dap irng nguyen vong ban than. CDcvG)0f---------------------{D
D3. Benh vien tao di~u kien cho NVYT nang cao trinh dQchuyen mono CDCVG)0~----------------------a)"
D4. Benh vien tao di~u kien cho NVYT hoc ti€p cac b~c cao han. CDcvG)0~---- -- --------- -------(E_)
D5. Cong khai cac tieu chuan cho cac clnrc danh lanh dao, CDcvG)0~

-- - -~
D6. B6 nhiem cac chirc danh lanh dao dan chu, cong bclng. CDcvG)0~
D7. C6 cO'hQi thang ti~n khi n6 h,rc lam vi~c. cry cifG}(!r p -

E. S., hai long chung v~ b~nh vi~n I

El. Cam th~y tv hao khi duQ'c lam vi~c t<;lib~nh vi~n. CDCVG)0Q)
-- - -- ~E2. D<;ltduQ'c nhUng thanh cong ca nhan khi lam vi~c t<;lib~nh vi~n. CDcvG)0~

E3. Tin tUOng vao Sl)'phat tri€n cua b~nh vi~n. trong tuang lai. (b-(t)--GYGT-~--
E4. Se g~n b6 lam vi~c t<;likhoa, phong hi~n t<;lilau dai. ([Y(ifG}G~r ~

----------------------~

E5. Se g~n b6 lam vi~c t<;lib~nh vi~n lau dai. CDcvG)0~
E6. Muc dQhai long n6i chung v~ Hinh d<;lob~nh vi~n. CIY(i:fG}(!T 5

E7. Tl)' danh gia v~ muc dQ hoan thanh cong vi~c t<;lib~nh vi~n. (~rG~rGJG:r~
I

G. AnhiChi c6 y ki€n hoiftcd~ xu~t nao khac vai BQY t~ va Hinh d<;lob~nh vi~n?

............................................................................................................................................................ [.

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::r

...............................................................................................................................................................
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..............................................................................................................................................................

...............................................................................................................................................................

Xin chfm thimh dim un SlJ' nhi~t tinh cung clipthong tin cua Quj dang nghi~pl


